Stow Community Chest 
2010 Needs Assessment Summary Report
In May 2010, the Stow Community Chest (“SCC”) conducted a town-wide needs assessment of Stow’s available and desired social services. Using a questionnaire posted on its website and available to the public, as well as having mailed or emailed the survey to a cross section of more than 100 Stow residents involved in the community, the SCC gathered data reflecting existing needs and suggested resources. The SCC also hosted three focus groups comprising representatives involved with town government, schools, and providing social services in Stow.  

Based on these conversations and the completed questionnaires, the SCC determined that four issues headline the needs for Stow:  a designated social worker; increased hours for the town nurse; transportation within town for programs and activities; and an intergenerational community center that accommodates services for youth and seniors.  These same four needs also topped the identified needs in the SCC’s 2004/2005 needs assessment.
  This present assessment and that historical gap suggest that Stow might now work proactively to address these identified needs. 

Process and Participants
The SCC devised a survey to elicit specific and open-ended responses about the existence, adequacy, or lack of human services in Stow.  The survey further queried which population groups in town are most needy, and asked for comments and suggestions from the respondents.

The survey was made available on the SCC’s website and distributed at the town meeting in May.  The survey was also emailed and mailed to more than 100 recipients, including active residents, agency representatives, local churches, Nashoba school district personnel from Pompositticut, Center, Hale, and Nashoba Regional High School, and members of Stow town government.  Boxes for completed surveys were placed in the Randall Library and the Stow Town Building.

The SCC also organized three focus groups to discuss Stow’s human services.  The three groups were divided to represent two broad interest groups and services common to both.  The groups, which met in May 2010, focused on seniors, youth and parents, and emergency services.  There was substantial response and participation from all those invited.  Issues that were specific to and intersected with different populations were presented. 

Survey Responses

Of the diverse range of responses to the needs assessment questionnaire, the issues described below stood out.  They reflect or incorporate the four main needs this assessment has identified.  

Community Center.  Educators, parents, and residents of all ages observed the lack of community-based or school- affiliated enrichment programs and activities for elementary and teenaged students.  Many respondents decried the lack of services and infrastructure for youth in Stow. Some of these concerns cross-referenced with the need for more comprehensive and responsive social worker and mental health services.  Having a dedicated space for youth at a community center was strongly suggested for responding at least to the physical infrastructure commitment to younger people.  Outdoor space has been more recently addressed with the park near Bose, but a place for classes or programs or socializing was deemed key.  Room for teenagers to congregate constructively, with ping pong tables, tutors, or art and music activities was suggested to be ideal.   Both the soon to be reutilized Pompositticut school building and space in the lower village were suggested as logical places to provide such a facility. Tuition subsidies were also flagged as needed for paid programs, including preschool and after-school programs, as state grant money has been cut and income eligibility has been restricted.  

Using Pompositticut for a needed expansion for a senior center or Council on Aging (“COA”) space was also uniformly stressed.  Senior services were widely praised, but the space constraints of the present COA offices limit programs and services. 

As a subset issue for community space to meet specific needs, emergency housing was broached.  One respondent saw the need for a place for fire, flood, or disaster victims, or families without sufficient housing income in this economy.  The Whitney Homestead was suggested to be used in this way, and that local churches could help support this endeavor, including the Maynard Congregational Church which is already interested. 

Social Worker.  The need for a town social worker was underscored as an intergenerational need in a variety of contexts.  Local clergy, non-profit organizations like Warm Hearts of Stow and the Food Pantry, as well as school and town officials get numerous requests for information and support that could be better met by a social work professional dedicated to serve this need.  There is a mass of vital and complex information about services, and the urgent need to coordinate and implement those services for needy individuals.  This task could be more effectively understood and delivered by a trained social worker.  That person can develop relationships with people who might otherwise be reluctant to ask for help, as well as be in contact with the multiple local and state agencies who provide the services.  Having a specific person responsible for the oversight of Stow citizens in need and to navigate the multiplicity of services and the procedures for securing help for them is seen as a longstanding lack in town.  
The town nurse is presently an invaluable, but very part time, asset for Stow.  A number of respondents advocated increasing the hours for her services as a logical adjunct to a social worker, and as a standalone need.  Increasing the nurse’s hours would let her serve more Stow residents of different ages and address a greater range of needs, including general health, diet, and exercise education. 

It was noted that Acton is a good example of how a newly-hired social worker has made an enormous difference in the lives of its residents.  That town held similar needs assessment meetings several years ago to identify the needs in Acton and to bring together the individuals and agencies and local officials who typically address these needs.  That process helped to educate and integrate the service providers, and resulted in the town of Acton hiring a social worker to be the focal point for those seeking help for human services.  It also appears that Boxboro is considering or in the process of hiring a social worker, too.

Transportation.  Residents of all ages in Stow need better transportation alternatives.  Some respondents felt that seniors need expanded bus services.  Others suggested that youth need a way to use programs, whether to get to the Boys and Girls Club in Maynard, to and from Stow Recreational programs, or to get home from after school programs.  If a community center were to be available, transportation to and from that facility would also be important.  Many residents who might use the available or anticipated services cannot, simply because they do not have cars or any other feasible and affordable way to get places.  Even sidewalks or bike paths were suggested to allow residents to move between their homes and destinations within town and to neighboring towns.  Moreover, the need for bus service to Maynard, South Acton, and Hudson was noted.  Many residents of all ages could use transportation assistance for medical needs, as well.

Information.  Some respondents highlighted the lack of information available about services and programs that already exist.  While the Stow town website and the SCC have social service information, publicizing that fact might be helpful. Stow TV and the Stow Independent were suggested as media that could be better used for information sharing.  Regular articles or letters in the paper, or short programs on cable could help. A non-profit fair with groups represented was another idea, as well as notice boards in key locations like Pilot Grove and Meeting House and the library.    Using signs on the upper and lower town commons was cited as another opportunity.  In general, respondents suggested that there needs to be more creativity and vigor in communicating about existing services.  Communication was touted as an important factor is building and supporting community and community services. 

Cultural Opportunities.  Creating arts and music programs, either outdoors or in dedicated indoor facilities, was another thought for enriching the life of the town and providing venues for intergenerational community that would support the sense of community in Stow.  

Food Pantry.    Many survey respondents highlighted the good work the Stow Food Pantry does under enormous constraints.  Presently based in the First Parish Church with food storage in multiple locations, all advocated for a larger and dedicated space for the Food Pantry, specifically at Pompositticut. Not only is more serving space and storage space required to meet the expanding needs for food in Stow, but longer hours in both the day and the evening seem critical.  There are also growing concerns about those needing the Food Pantry, but who are deterred by pride and privacy issues.  These, too, might be ameliorated with a larger and more thoughtfully organized space. 

Seniors Focus Group
Eleven representatives concerned with the needs of Stow’s senior population met with five members of the SCC on May 3, 2010.
  SCC member Kate Hogan moderated the session.

Ms. Hogan described the mission of the SCC and how the needs assessment reviews Stow’s social service needs every five years to better understand and fund grant requests.  She introduced the agenda of this meeting as focusing on the needs of Stow’s seniors.  Skye Gibson added that this year the SCC hoped not only to renew and deepen its understanding of the social services networks and gaps in Stow for the SCC’s internal purposes, but to use the needs assessment process and its report to help the town work together as well for solutions. She explained that the SCC would like to present the finished report to the participants of all theses discussions and help to facilitate further conversations to resolve the unaddressed needs highlighted in the findings.

Jim Sauta for the COA spoke about how the number of seniors in Stow has nearly doubled in the last ten years to about 1400.  He stressed the critical need for an outreach worker, like a social worker, and an increase in the town nurse’s hours. He lauded the possibilities for Pompo as a senior center, and also underscored the enormous need for transportation, noting that COA’s aging vans are the only transportation in town.  Marcia Rising (Stow Board of Health) reiterated that transportation was key, particularly at Plantation Apartments when seniors lose their cars.  Jean De Milia (COA and Friends of the COA) specified that part of the transportation need was also for a regular dispatcher to coordinate all the calls and timing for rides. She, too, noted that transportation issues touched the wider community – that struggling families often lacked key transport and were not eligible for senior services.

Vicki Blake, Plantation and Pilot Grove site manager, concurred in the need for greater nurse’s hours, hoping that the nurse could also come on site to the community room at Plantation Apartments.  Al Wheeler (Friends of the COA) and Sharon Funkhouser (COA) both stressed the need for more space for senior services.  Ms. Funkhouser also detailed numerous circumstances when a social worker’s services were needed, and how difficult it is to work with the ad hoc and volunteer backstopping required without a trained and engaged professional. Ms. Funkhouser made the further point again that not only seniors need help with planning and coordinating services – the need is wide and touches families and individuals of all ages.  

Susan McLaughlin (Town Administrator and Board of Selectmen secretary) mentioned the Montachusett Area Regional Transportation and there was discussion of how that was a complicated subsidy for the COA buses, though theoretically services were available for others than seniors at additional cost outside the capped reimbursement.

There was further discussion about the availability and purposes of the Town Farm Fund and the Randall Relief Fund.  Ms. McLaughlin noted the need for more coordination between those funds and the nonprofits and persons they might benefit, and for more publicity about these funds and their availability. 

Ms. Blake spoke poignantly about the depression and isolation of many seniors in town, and how a social worker could begin to address these needs.  She further discussed the need for supportive housing, as many seniors stay in nursing homes for lack of alternatives.  

Joan Butler (Minuteman Services) gave helpful input about her program’s support systems, likewise stressing outreach in a town like Stow as the way to find and address the needs.  She noted that state funding cuts force her organization to rely more and more on organizations like the COA, particularly in the cases of elder abuse and neglect.   She mentioned that SHINE and home care services are their top services used in Stow.  She stressed, like all the participants, that transportation was a vital and huge unmet need.   She also noted how important a senior center would be to keep current and aware about the elderly’s situation, and that the fragmentation of services and locations now made that a challenge.  Ms. Butler also emphasized that Minuteman had services for disabled people and for families, who were not senior citizens, and to make use of those services.   

Louise Peacock of Warm Hearts also spoke eloquently about the need for transportation, and for connection via a social worker, for all ages.  Again, these two critical pieces appear vital for Stow, and remain a longstanding and unresolved problem.  The unsuccessful model of a social work agency, like Elliott, was roundly criticized as impersonal, unaccountable, and poor on following through.  Having one known, familiar, trusted, and competent social worker was discussed as the desired and workable solution. 

All the participants agreed that communication to the people of Stow about services was vital, and also that there needed to be better and more regular coordination and communication between the nonprofits that serve Stow.  The idea of weekly or monthly meetings for nonprofits, better use of the Stow Independent, a list-serve for community service groups, and a possible non-profits fair were all enthusiastically broached.  

Youth and Parents Focus Group
Fourteen representatives concerned with the needs of Stow’s youth population met with four members of the SCC on May 10, 2010.
  SCC member Maryanne Talpey moderated the session.

Ms. Talpey explained the intention to use the survey as a discussion guide, and Ms. Gibson again announced the hope that the SCC will use the resulting report and its findings as a starting point for more discussion and community action.

Laura Greenough from Stow Recreation pointed to a need for transportation to activities, and suggested perhaps sharing the COA van in the night.  She also said they were limited by lack of indoor space, particularly for teen programs, with summer being a special challenge.  Wendy Allegrone from the Boys and Girls Club also cited the transportation problem as limiting participation in their programs. 

Sarah Skoletsky, a parent of teenagers and who has run art programs for younger kids in town, firmly underlined the lack of activities and space for teenagers.  She expressed on behalf of other parents a strong hope that Pompositticut could have space allocated for teenagers, for organized activities and also as a central, dedicated center where teens can just socialize.  She noted that Acton has Danny’s Place, a similar concept.  She felt that the former school building could accommodate both the COA and a teen center, as well as space for intergenerational classes like yoga.

Laura Greenough strongly agreed that if she had more space she would be able to run programs for teens, such as language or art classes, and a homework club.  Ms. Allegrone offered the Boys and Girls Club as a partial space solution, but agreed with Ms. Skoletsky and Ms. Greenough that its out of town location made it less feasible for many. 

Kim Laster of the Stow Area Parents Network was anticipating the new rail trail as a walking space for parents with strollers, and hopeful that the new recreation area playground would have separate, age-appropriate play equipment for the small children. She did note that it would be helpful to have a place for playgroups to meet so that it would have fewer restrictions on toys and food and noise (like the library) and be more comfortable for newcomers.  Greg Irvine (Pompositticut/Center Principal) added that there will be some great new play spaces at the renovated Center, including for younger children.  These will presumably be available to the community after school hours.  

Pat Trahman (NRSD Health, Guidance, and Wellness Coordinator) noted that middle school students lack activities on early release days, a particular problem for working parents.  Laura Greenough pointed again to space problems, and transportation to a space.  

Maureen Paradis (Center Interventionist) spoke of a need for a mental health counselor or therapist who could be regularly available, particularly for immediate and emergency needs.  She and Ms. Trahman noted that Eliot social workers were not so flexible.  George King, Hale Principal, agreed that there needed to be a much more immediately available person or program for intervention and support outside of school.  Jeremy Roche, NRHS Principal, noted the parallel need for high school students to have immediately available substance abuse counseling.  He hoped that if Stow developed a relationship with a counselor, that Bolton and Lancaster might share it.  Ms. Paradis agreed that both kids and adolescents need more and better mental health resources, and workers specifically trained for those ages, as they are working with both the client and the family.  She mentioned the “Key Program,” which she said she’d research and might be useful. 

This prompted a discussion about the need for updated and publicized information about resources available, similar to but more exhaustive and detailed than the SCC’s Guide to Human Services.

Carol Ann Gjeltema (Hale Nurse) also spoke of mental health needs for teens, the need for the kind of support that Warm Hearts and the Food Pantry provides, the benefit of a Teen Center for interests other than sports, a shared tutoring program and homework club with middle and high school students, and the need for summer jobs for at-risk teens.

Ms. Greenough and Louise Peacock (Warm Hearts) discussed the need for scholarship money and the way to provide them to those who need it and are uncomfortable to ask for scholarship help, and how different agencies can combine to give support once they know, but there is the further issue of transportation again to activities.  All the school principals noted that fewer students applied for fee waivers for athletics or for subsidized lunches than could benefit.  It was observed that there might be resources to meet particular needs, but it is hard to have people ask for the resources.  A social worker familiar with the community might be the linchpin for connecting the two.

Donna Linstrom (Pompositticut Nurse) agreed that the issues raised applied to elementary school kids, too. She stressed that kids with financial needs should be able to participate on town teams as well as school and intramural teams, and that the scholarship information should be widely known.  That triggered more conversation about where and how to communicate about the available resources.  The Stow Independent was suggested, but also an onsite bulletin board at Pilot Grove. Online communication can be problematic for those who need it most. This, in turn, prompted an extensive conversation about the mechanisms for knowing the needs, in addition to communicating about the resources.  Ms. Peacock stressed that a social worker who knows the people and with whom they feel comfortable is imperative.  She said that people need to know and trust the one they ask for help, and that that person then needs the knowledge and training to deliver the help, and on a regular basis.    

Ms. Allegrone mentioned that the Boys and Girls Club also has scholarships, though has funding cutbacks, but could provide after school activities for middle school students. The club serves kids up to the age of 18, but older teens are presently reluctant to come to the Club.  And, as ever, transportation is the impediment for many, even if programs were available. There was some energetic discussion about possibilities for bus service, using Dee Bus Company, for example.

Ramae Hustin (Center Nurse) highlighted the need for nutrition counseling for kids, and that families seem to need more information about healthy snacks and eating. Ms. Paradis noted that some parents are now adjusting their children’s diets to address behavioral problems.  Ms. Hustin added that a second opinion would be helpful to get the message across.

Linda Winin (Pompositticut/Center Assistant Principal) concurred with the needs discussed so far, but further advocated for after school enrichment programs that did not involve sports, including those for science, art, music, or homework.  She said that there had been a very positive history with such programs, but the grant funding from the Alice Eaton Fund ended and then so did the programs. Ms. Winin said that these were very important for all ages, but particularly elementary and middle school students, pre-driving age kids with fewer options.  She also said that these programs work best with a coordinator, likely to be a funded position. 

Greg Irvine discussed the need for an intermediary between the schools and the parents to help with police, custody, and Department of Children and Family Services issues, which the schools are seeing more of.  The schools, which raise the concerns with the families, don’t have the ability to help the families understand or navigate the next steps. He further applauded the perspective and information he gets from the preschool teachers in Stow, who can alert him to any necessary outreach they’ve done and thus prepare his staff.    Mr. Irvine also mentioned that it would be helpful to do an inventory and think about long range planning for play areas and play structures in town, separate from those at the schools, for instance at Pilot Grove.

Jeremy Roche suggested that high school students looking for service-based projects might be helpful in supporting some of the needs for younger students, and that the senior projects advisor could help connect students to services, and asked that participants contact him to facilitate that. He also mentioned a program the high school is trying to develop for young adults as an alternative diploma, which could partner with some local agencies for vocational experience and mentoring.  He also supported the ideas for a social space for older teenagers, noting that music events like the Battle of the Bands at the high school brings a lot of kids out.  Mr. Roche also noted that wireless coffee bars exist in other communities.  When asked about what kind of issues stand out for high school students, he said that in addition to substance abuse problems for some, there was also anxiety, depression, and coping skills. 

Both Mr. Roche and Mr. King talked about the bullying law and the various challenges to the schools to parse the issue and respond to it.  There was discussion about different agencies and programs.  Ms. Talpey made the point that the SCC can fund relevant grant proposals put to it by agencies. 

There was more discussion about resource and information sharing, and Ms. Talpey described an idea to bring agencies together to provide information collectively and directly to each other, and possibly to Stow residents, in a kind of non-profit/agency fair.  

The session concluded with a further description of how these discussions will hopefully lead to more gatherings, and that the SCC report can be a catalyst for regular meetings between service providers, schools, and the town, in order to make the changes identified by the needs assessment.

Emergency Services Focus Group
Eleven representatives concerned with the needs of Stow’s emergency response services met with five members of the SCC on May 24, 2010.
  SCC member Skye Gibson moderated the session.

As with the two previous focus groups, the history and purpose of the needs assessment were explained, along with the hope that the SCC would present its finished report to the focus group participants and interested citizens in order to facilitate further conversations and constructive results.

Kelly Clifford from the St. Vincent DePaul Society explained his group’s mandate to help people with short term or critical needs “in a jam.”  He explained that often the needs he sees are as psychological or social as they are practical, that people often need someone to talk to.  He often works with Warm Hearts of Stow.  The idea of a nurse of social worker to address that variant of need was discussed.  

Brooke James, the Town Nurse, described her role and its present limitations in her four-hour work week in Stow. That brief stint in town makes it hard for her to get to know a wide range of people in Stow, and so spends most of her time here with seniors.  Ms. James works for Acton Public Service Health Nursing and sees the very helpful model in Acton with a full time social worker, who can address the many questions and needs Ms. James is not trained for.  She noted that in the recent loss of the COA van driver, there might have been seniors grieving or in need of other help that a social worker would have been able to give. She noted that it might be possible to share a social worker with another town, perhaps Bolton.  

Ms. James also noted that her work space is shared space with Stow TV with little privacy, and that is difficult with conversations and phone calls that must remain confidential.  She was hopeful that there might be some private, dedicated space for a nurse if the Pompo school were available. 

Marcia Rising (Board of Health) commented that she had advocated for more hours for a nurse, but presently that was not possible.  She noted that there had been a contract with Eliot Services for a social worker, but that it seemed lightly used and was abandoned.  It was also a small amount that was used up quickly. That money was then transferred to use for the town nurse.  Louise Peacock (Warm Hearts and formerly a school nurse at Center School) noted plainly that the social worker relationship with Eliot was flawed, and that many calls went unanswered, or answered too late.  Skye Gibson noted that the SCC had been hearing from a variety of sources that Eliot Services had been and is an ineffective response to the continued plea for social services.  Maryanne Talpey (SCC)  noted that Eliot Services, funded by the SCC, states that they are servicing residents of Stow, though it is hard to know who or how they are being connected.  She asked the participants if they had been making referrals to Eliot.  None present had been.

Tom Rosiello, Minister of First Parish Church in Stow, concurred in the stated need for a social worker.  He described circumstances similar to those explained by Kelly Clifford, in that the church serves many “band aid” needs as people come for help, but the underlying problems require the constancy and expertise of a familiar social worker.  Rev. Rosiello explained that the churches can do limited referrals, but cannot provide the extended time and follow up through services and programs that many people need.  He noted that First Parish and St. Isadore’s had collaborated in the past to share crisis response.  Mr. Clifford noted that that would be possible through the St. Vincent de Paul agency, and that they could also refer people from out of town to their other regional groups.  

Rev. Rosiello noted how proud the church is of the programs it helps house, including the Food Pantry and senior meals program, but he stressed that the Food Pantry really needed a permanent home elsewhere.  The growing need has challenged the church’s space constraints, and First Parish was going to need to make different use of Food Pantry space in the future.  He reaffirmed his support of the Food Pantry and other caring services, but that First Parish was not the long term solution for the Food Pantry.  

Penny Garsik from Angel Food Ministries, which provides subsidized food and is locally based at the Baptist church in Hudson, described how the program operated in Stow by bringing food boxes from Hudson to the Union Church in Stow.   She and Rev. Susan Scott of the Union Church explained that the program is available to anyone, and makes buying the basics more affordable.  Because they make the food available in Stow, that helps a bit with the transportation issue, and they also deliver to some folks who can’t pick it up.  The Union Church also serves a free monthly dinner that feeds about 100 or more people.   Discussion about the mechanics of the Food Pantry ordering fresh fruit and vegetables from Angel Food Ministries raised the problem again of storage and refrigeration for the Stow Food Pantry. Amanda Bennett of the Stow Food Pantry concurred in the need for a freezer, and a Food Pantry space in which to keep it. 

Rev. Scott discussed how she, too, sees many folks with needs the church can only meet on a “band aid” basis, and that she tries to make some referrals to the best of her ability.  She noted that she hears from many elderly parishioners about how hard it is to live in Stow without a car, and that transportation, even with the COA van, is a struggle. Even with the active adult communities in town, once the needs for assistance get more pronounced, there aren’t enough support services here to let people easily stay. Rev. Scott agreed that a social worker would be a real help for those parishioners and others who live in Stow. 

There was a discussion by Al Wheeler of the COA and Sharon Funkhouser of the COA and Friends of the COA about the need for lockboxes so that the police and fire personnel could aid in an emergency.  Follow up about how to get those lockboxes was important. Ms. Funkhouser also said that hearing from the faith community encouraged her to partner more closely with them.  There was discussion again about the need for a service coordinator for all ages in the town, and how the COA is the de facto clearinghouse for information about many things for many people.        

Tim Lima from the Stow police says the force sees many needs frequently in its line of duty and alerts different agencies to problems its sees.  Because the police are at the pivot point of many situations, they need to reach out to different groups to send help back to those needing it.  Marcia Rising pointed out that the Board of Health is a place people could call, but are reluctant to.  This led to a further discussion of resources and resource guides.  

Ms. Rising returned to the topic of transportation, noting that more transportation like a regional shuttle would be a great adjunct to the COA shuttle.  Both Rev. Rosiello and Mr. Clifford echoed the need they often hear for transportation for all kinds of reasons. Ms. Rising said that it would be helpful to have a central person to go to for answering all these kinds of questions.  She spoke further about the separate topic of the Medical Reserve Corp., which is designed to help in natural or man-made disasters.

Officer Lima spoke about the spate of vandalism by youth at the Snow property, and then spoke about the incidence of domestic violence in Stow.  He explained that the police lost their Community Policing funding from the state this year, which they had used to fund the Domestic Violence Services Network (formerly DVVAP).  The Stow police heavily rely on DVSN and he hoped that the agency would be able to find enough funding now that the police could not contribute.  He spoke at length about the relationship and confirmed that it was a very effective partnership.

Mike Stevenson from the Stow Fire Department spoke about the process for getting a lock box installed and the purpose they serve.  There was discussion of an earlier funding for these lock boxes and whether there is a list of them. Mr. Stevenson also described how important the “Files of Life” are, for knowing the medical history and needs of the person whose house the Fire Department has entered.  He also stressed how important the smoke and carbon monoxide detectors are, and the Fire Department would help install them. 

Amanda Bennett from the Stow Food Pantry spoke about their work and how important it is that they find a dedicated space to house the Pantry.  She sees Pompositticut as an ideal base.  Louise Peacock from Warm Hearts spoke about similar needs. Both women talked about the particular challenges of the kids and youth during the summer, for enough food and activities.  Louise pointed out again that transportation was an ongoing issue for many, and again how a social worker would be instrumental in getting to know people and establishing enough trust so that they would ask for help, and then know how to get it.

This last focus group ended with the observation that the common themes from the whole process of inquiry were the need for a social worker, more hours for the town nurse, and transportation.  Pompositticut School also loomed large as a resource for all the different populations in town.

Recommendations
Based on the surveys and the extensive focus group discussions, it appears plain that Stow would benefit hugely from a social worker.  Further, more hours for the town nurse would allow her to serve a greater range of the population and a wider range of health needs, and her role would be synergistic with the social worker. The police, fire, and health departments, the representatives from the faith community, the schools, and the many non-profits and service agencies that support Stow could all be helped by this central support figure.  

A community center with space for the Food Pantry, the town nurse, the COA, youth programs, and arts and cultural programs would be a timely solution to the lack of space and central resources in Stow.  Transportation for all ages in town to make access to programs and services possible, as well as simple travel to medical appointments and shopping, would make an enormous difference to the well-being of a cross-section of residents.

The Stow Community Chest hopes this needs assessment can help crystallize the importance of these suggestions.  Further, the SCC hopes that presenting this report will 

continue the conversation between all the parties participating thus far, and that creative and community-minded people can combine to find ways to act on these recommendations.    

Sincerely,

Skye Gibson

Kate Hogan

Susan Holmes

Kathy Rogers

Maryanne Talpey
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� See 2004-2005 Needs Assessment Report, Appendix A.


� See 2010 Needs Assessment Questionnaire, Appendix B.


� Vicki Blake (Plantation Apartments), Joan Butler (Minuteman Senior Services), Jean DeMilia (FCOA), Sharon Funkhouser (COA), Susan McLaughlin (Town of Stow), Louise Peacock (Warm Hearts), James Sauta (COA), Marsha Stark (Pilot Grove), Elizabeth Tobey (COA), Alyson Toole (COA), Al Wheeler (FCOA), Kate Hogan (SCC), 
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